2009 US OPEN USTA Wheelchair Championships
Tournament On Line Registration Instructions
Updated 7/1/09

The Confluence is pleased to provide online registration to our tournament participants and their
guests. There are no additional fees to utilize the process. You may pay by credit card or by
sending a check. And once you log in and start the registration process, you may log back in at
any time to update your information. All US OPEN USTA Wheelchair Championship
information will be found at this site.

Two deadlines are very important for you to be aware of. By meeting them you will ensure that
the tournament can provide you with the best services such as lodging at the tournament hotel
and transportation between the airport and hotel.

July 21st - PAYMENT** needs to be received and ARRIVAL/DEPARTURE DATES** need to
be recorded on your on line registration to accommodate the “room drop date” required by our
tournament hotel. We realize this is 6 weeks prior to the start of the tournament, however after
this date, we cannot guarantee tournament lodging and transportation. Acceptance (competitor)
lists will be posted after July 21st giving you time to make your travel arrangements.

We will mark your registration paid upon receipt of your check. If you charge to a credit card
(we accept Master Card, Visa & Discover), it may take several days for us to mark your
registration paid. Thank you for your patience

August 1st - AIRLINE INFORMATION** is due at this time in order to provide our ground
transportation personnel with arrival and departure information. ROOMING PARTNER requests
are also due at this time to provide our hotel with an accurate rooming list.

Along with the above information, it is very important that you provide us with an email address
that will accept email from The Confluence and allow us to communicate with you efficiently
prior to the tournament. We also ask that you give us a cell number that we can utilize during the
tournament and that we can include with your airline information for our transportation
personnel.

Good information will make everyone’s tournament experience more enjoyable!

Developed to meet specific US OPEN needs, the registration process is straightforward and
simply navigated. We encourage your ongoing navigation of the site to secure the most up to date
information.

** If you have chosen to register as a Tournament Only participant, please type “Tournament
Only” in the Special Needs section of the registration. You simply need to click on Update My
Data to complete your registration. No payment will be due. Tournament Only Registration does
not include Hotel, Transportation or Breakfast and Dinner.



